As a Silver Club Member, you
are guaranteed appointments in
48 hours, a Free Yearly Precision
Tune-up on your Comfort System, a 20%

Comfort Club Service Memberships

Yearly Membership

Priority Service

$179.40 per year

Check Here I:’

As a Yearly Club Member, you
are guaranteed appointments in
48 hours, a Free Yearly Precision
Tune-up on your Comfort System, a 20%

discount on repairs, and a $39.95 diagnostic service. discount on repairs, and a $39.95 diagnostic

As a Rx Air Member,
Your 1AQ, filter refills, UV bulb
replacements, humidifier pads,

etc., Would be installed at the time

of your precision tune-up at no
additional cost™

$30.00 warranty fee may apply on parts*. ~service. $30.00 warranty fee may apply on parts*.

Check Here D Check Here D

*Membership fee per heating and cooling system. Covers repairs listed in Comfort Experts *Membership fee per heating and cooling system. Covers repairs listed in Comfort Experts
Pricing Guide up to but not including level E. Refrigerant and other non parts are not covered. Pricing Guide up to but not including level E. Refrigerant and other non parts are not covered

Your Service Club Membership guarantees appointments, provides valuable FREE services and discounts on repairs,

10 year parts and labor requires proof of
active Membership/tune-ups by manufacturer

10 year parts and labor requires proof of
active Membership/tune-ups by manufacturer

**Cost based on System Components. Cost could change
with addition or removal of IAQ components,

Regular service on your equipment can save you thousands of dollars over the long haul in energy costs. In fact, as much as 30% per year! And regular service can extend the life of
your system. Your membership will literally pay for itself year after year.

You have become a preferred client. You can expect our highly trained and competent technicians to become completely familiar with you and your heating and air conditioning
equipment. Your membership is transferrable either to the buyer of your current home or to your new home. If you are not 100% satisfied with our service or repair you do not pay.

-
DAutomatic Credit Card Debit. I understand that the monthly fee will continue until a written notice of termination is received at the corporate office.
Allow up to two weeks for termination processing. Method of payment: (Please complete and sign) D Visa D Master Card Discover

Expiration Date: mo: yI:

D Automatic Checking Account Transfer. I hereby authorize the Company (see below) to draft the monthly investment of § from my checking
account each month to begin one month after application is approved. I have enclosed a voided check asrequired to initiate the draft program with my bank.

U Comfort Club Membership Declined —
0 Comfort Club Membership Accepted —

Account # |

Authorized Signature

\
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Hot Water Tank

Package ™ IAQ Package

Add Only

Add Only

$2.95 per month**

Check Here .

Under a Hot Water Tank Package, you are
guaranteed appointments in 48 hours, a
FREE precision tune-up, a 20% discount on

repairs and a $39.95 diagnostic service.
$30.00 warranty fee may apply on parts

*Active membership required.

Comfort Club

Bonus Packages

$6.95 per month ***

Check Here .

Package, you would receive a

Source Removal Duct Cleaning every 3 Years for

FREE. You would also receive an additional 10%

discount beyond your Club discount on any IAQ
Product, Upgrade or Service.

*Active membership requircd

\/
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( System Services - entire home - downstairs - upstairs - main area - bed rooms - Heat Pump - Gas - Electric )
Indoor air quality improvement(s) - Media Air Filter 1" 4" - Electronic Air Scrubber - Humidifier
Age Outdoor Age Indoor Age Indoor
Manufacturer
Model #
Serial #
\Condition(1=Best) 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 )
| have explained the Membership outlined above
and hold myself responsible for your satisfaction _
Technician 1-800-589-HVAC (4822)
Membership explained to my satisfaction X e 1'800'860'HELP (43 57)

C 2006 E.H. Roberts Co., All Rights Reserved

www.EHRoberts.com w




In today’s society we constantly balance our time versus our money.
You can save money by wasting valuable time,
Or you can free your time by investing money wisely... Mr. Comfort

Our Club Memberships are truly the best investment you can make for your heating and cooling
needs. Protect both your Time and your Money and

Receive:

Free Repairs

For our 10 Year Parts and Labor, and Platinum Club Members your system will be repaired from mechanical
breakdowns as per our Straight Forward Pricing Guide through level X at no cost to you. (Note: Labor will apply
on level E warranty repairs including warranty Heat Exchanger(s), Evaporator Coil(s), Outdoor Coil(s) and
compressors). Service/warranty and fuel surcharge fees would apply. $30.00 fee may apply for warranty parts.
Damage caused by” Acts of God”, physical abuse, abnormal dirt and debris, or alteration are excluded. Refrigerant
1s not covered!

Premium Super Tune-up or Twice Yearly System Tune-ups

Our Platinum and Silver Club Members have a choice of the ultimate in maintenance by having a once yearly Super
Premium Tune-up and one free service fee. Or you can have us out summer/winter for an every six month servicing
of your heating and air system.

Filters and Other Consumable Items

Platinum, and Silver clients will receive a 20% discount on any consumable type items, such as, filters, Ultraviolet
Bulb replacements, or humidifier pads, Thermocouples, Contactors, Ignitors, etc
(*These consumables are excluded as a free service or repair from all agreements).

Cancellation of Membership

If for any reason you need to cancel your membership all you have to do is give us 30 days written notice. Club
Membership dues are not refundable. *Note: Membership can be cancelled by either party*

The bottom line is that we make taking care of your heating
And air system comfortable. Fast reliable service, great discounts

Truly The Most Comfortable Call You Can Make!
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